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EDUCATION SECTOR ISSUES

Dr. Anna Maria Totomanova, Sofia University-Sofia, Bulgaria
Dr. Richard J. Kraft, University of Colorado-Boulder, CO-USA
July 16, 2001

General Overview

Introduction: We find the that Bulgaria has managed to maintain a high quality educational
experience for a large percentage of its school age population. In fact, the system continues
to provide a "world-class" traditional education for its top students through an extensive
system of specialized secondary schools and higher education programs. Areas of deep
concern do, however, exist. While national demographics indicate a continuing decline in the
number of pupils in primary and secondary education, the percentage of minority children in
schools will rise from the current 20% to upwards of 30% or even 40% in the coming
decades and many of these children are not entering, dropping out, or not receiving and equal
education.

Tertiary Education. There is little "rationalization" in the tertiary education sector, as there
are so many institutions offering certificates, BA and MA programs, that a high percentage of
graduates will likely remain unemployed in the future, or have to emigrate to find work.
There is also general agreement that the quality of tertiary education has fallen in the past ten
years. The professoriate is aging with an average age 54 and 61 for professors. The role of
private higher education is still to be decided.

Secondary Education: While graduates of specialized secondary schools can go on to higher
education and often have marketable skills in such areas as language and computers, the large
majority of students in the General Secondary Track are prepared for neither work nor higher
education. The preparation of Bulgarian young people for the world of work is highly
problematic. Despite major efforts in the area of vocational education, too many students are
unprepared to do any work in the current economy, and a significant portion of the education
budget is spent on providing certificates, diplomas and degrees for nearly non-existent
occupations.

Pre-School and Primary Education: A major area of concern at all levels, but particularly
impacting the primary level is the education received by '"rural" students and minority
students, particularly the Roma minority and to a lesser extent Turkish children, who come
less well prepared in the Bulgarian language. While many children attend pre-school
programs, it is heavily weighted to towards those who can afford to send their children to
these institutions. Rural communities are being heavily impacted when their primary schools
are closed, multi-grade classes are taught by unprepared teachers or students are bussed to
municipal schools in larger communities.

Cross-Cutting Issues: While the education sector tends to function somewhat independently,
there are several cross cutting institutions and issues which might be appropriate for
USAID to consider: The Chitalishtes (Libraries, child and adult community centers),
Special Children (physical, emotional and educational needs), Vocational Training for
the Social Sector (Entrepreneurial Education, Community education, Lifelong
Education, Vocational Guidance), Curricular Programs (HIV, Drugs, Civic Education,
Entrepreneurial Education, Service Learning), Minority and Gender Issues



(Multicultural, Bilingual, Roma, Turkish Education), and School Policy, Structure and
Management (Educational programs in all social sector areas).
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APPENDIX 3: PERSONS CONTACTED



PERSONS CONTACTED

Health Sector

Name Organization Address
Alexandra Raykova Director, Foundation for the 99 Suchodolska St., 1373 Sofia
Promotion of the Roma Youth
Andrey Markov Deputy Director for Finance, Hospital | 1, Georgi Sofiyski St., 1431 Sofia

“St. Ekaterina”

Antoniya Panova

Secretary General, Natl Drug Council
at the Council of Ministers

39 Stamboliyski Blvd, 1000 Sofia

Antoniya Parvanova

M.P., NDSV

1801 30 Shishman St., 1000
Sofia

Assen Cholakov

Head, Centre for Family Planning

99 Suchodolska St., 1373 Sofia

Assya Goneva

Executive Secretary, Social Insurance
Dpt, Confederation of Independent
Tradeunions of Bulgaria

1 Macedonia Sq., 1040 Sofia

Atanas Kundurdjiev

Director, Hospital “Alexandrovska”

1, Georgi Sofiyski St., 1431 Sofia

Boyko Penkov

Director, Natl Health Insurance Fund

1 Krichim St., 1407 Sofia

Christian Tanushev

Director, Budget Directorate, Natl
Health Insurance Fund

15 Lyubata St., 1407 Sofia

D. Grigorov

Director, Municipal Hospital

Omourtag, Reg. Targovishte

Dilyana Giteva

Executive Director, Human Rights
Project

23 Solunska St., 1000 Sofia

Dimitar Ignatov

President, Bulgarian Medical
Assocoation

15, D.Nestorov Bld, 1431 Sofia

Dimitar Iliev

Deputy Director, Natl Health
Insurance Fund

1 Krichim St., 1407 Sofia

Dimitar Karadimov

Head, Intensive Care Unit, Hospital
“Queen Joanna”

8 Byalo More St., 1000 Sofia

Dobrin Pindjurov

Head, Dpt “Budget and State
Treasury”, Ministry of Finance

102 Rakovski St., 1040 Sofia

Emil Adamov

Head, Dpt Paediatrics, Municipal
Hospital

Dulovo, Reg. Silistra

Emilia Toncheva

Programme Director, Public Health
and Medicine, Open Society
Foundation

56 Solunska St., 1000 Sofia

Geoffrey Petkovich PM Finance & Administration, 18 Krakra St., 1504 Sofia
Catholic Relief Services

Georgi Genchev Executive Director, Open Society 56 Solunska St., 1000 Sofia
Foundation

Georgi Popov Director, Association of Bulgarian University Hospital, Varna

Hospitals

Hristian Griva

Director, Natl Centre for Health
Informatics

15 D.Nestorov St., 1431 Sofia

Ivan Antikadjiev

President, Bulgarian Dental
Association

74 Buzludja St., 1463 Sofia

Ivan Kokalov

Vice-President, Confederation of
Independent Tradeunions of Bulgaria

1 Macedonia Sq., 1040 Sofia




Health Sector

Name

Organization

Address

Ivan Neykov

Minister of Labour and Social
Assistance

Jordan Hristoskov

Governor, Natl Social Security
Institute

62-64 Stamboliyski Blvd, 1303
Sofia

Katya Parakozova

Head, Healthcare Dpt, Ministry of
Finance

102 Rakovski St., 1040 Sofia

Krassimira Kissiova

Director

University Hospital, Varna

Lili Radeva Deputy Mayor, Greater Municipality | 33 Moskovska St., 1000 Sofia
of Sofia

Lori Kunze Country Representative, Catholic 18 Krakra St., 1504 Sofia
Relief Services

Ludmil Boyadjiev Director, Natl Centre for Cardio- 65 Konyovitsa St., 1309 Sofia

Vascular Diseases

Mariela Simova

Programme Officer, American Center
for International Labor Solidarity

6 Dobrudja St, 1000 Sofia

Marta Diavolova

Programme Officer, United Nations
Social Development Unit

Tsarigradsko Shosse, 70 km, PO
Box 160, 1784 Sofia

Michail Abrashev

Head, Dpt for International Relations
and Eurointegration, Ministry of
Health

39 Stamboliyski Blvd, 1000 Sofia

Milan Milanov

Vice-President, Bulgarian Medical
Assocoation

15, D.Nestorov Bld, 1431 Sofia

Miroslav Popov

Director, Natl Centre of Public Health

15 D.Nestorov St., 1431 Sofia

Nadejda Geneva Deputy Director for Finance, Hospital | 21 Totleben Blvd, 1606 Sofia
for Emergencies “Pirogov”
Natalia Petkova Head, Glaukoma Dpt, Hospital 1, Georgi Sofiyski St., 1431 Sofia

“Alexandrovska”

Nazmi Ademov

Mayor, Municipality of Dulovo

12 V.Levski St., 7650 Dulovo,
Reg. Silistra

Nejdet Mollov Deputy Mayor, Municipality of Omourtag, Reg. Targovishte
Omourtag (present position: Minister
without portfolio)

Peter Pojarski Social Sector Operations Officer, The | Interpred/World Trade Centre, 36
World Bank Dragan Tsankov Blvd, 1040 Sofia

Petya Koprivlenska Chief Expert, Natl Health Insurance 1 Krichim St., 1407 Sofia

Fund

Plamen Kenarov

M.P., NDSV (Director, Hospital
“Queen Joanna”)

30 Shishman St., 1000 Sofia

Robert J. Wayss

Country Program Director, American
Center for International Labor
Solidarity

6 Dobrudja St., 1000 Sofia

Silviya Deneva

M.P., NDSV

30 Shishman St., 1000 Sofia

Sofia Stoimenova

Head, International Dpt, Bulgarian
Red Cross

76 James Boucher Blvd, 1407
Sofia

Spas Spaskov

Director, Hospital for Emergencies
“Pirogov”

21 Totleben Blvd, 1606 Sofia

Stefan Gladilov

Secretary General, Bulgarian Red

76 James Boucher Blvd, 1407

ii




Health Sector

Name Organization Address
Cross Sofia
Stoyan Botev Secretary General, Bulgarian Medical | 15, D.Nestorov Bld, 1431 Sofia
Association
Susan Matthies Chief of Party, Bulgaria Health 9 Plachkovitsa St., 1407 Sofia
Project
Theodora Vulcheva- President, Health Federation, Clinical Centre of Allergology,

Ousheva

Confederation of Labour ‘Podkrepa’

Medical University, 1 Georgi
Sofiyski St., 1431 Sofia

Todor Todorov

Executive Secretary, Dpt “Health and
Safety at Work and Environmental
Protection”, Confederation of
Independent Tradeunions of Bulgaria

1 Macedonia Sq., 1040 Sofia

Valeriy Mitrev

Head, Dpt “Inpatient Heath Care”,
Natl Health Insurance Fund

4 Bigla St., 1407 Sofia

Vihra Milanova

Head, Dpt of Psychiatry, Hospital
“Alexandrovska”

1, Georgi Sofiyski St., 1431 Sofia

Vlatko Gligorov Secretary, Natl Drug Council at the 39 Stamboliyski Blvd, 1000 Sofia
Council of Ministers
Yovko Yovkov Mayor, Municipality of Sevlievo 17 Svoboda Sq., 5400 Sevlievo,

Reg. Gabrovo

1ii




Education Sector

Name Organization Address
Teachers, Director Optics Sofia
Vocational School
Ani Sargavakian Public Relations, National Sofia
Assembly
Anna Maria Totomanova | MSI/Former Vice Minister 1802 Sofia
Education

Annette Dixon

Social Protection, World Bank

Washington, D.C.

Assoc. Director

International School of Tourism

Albena

Assoc. Prof. Sc. Pedagogy | Institute for Retraining Varna
Assoc. Professor Computer Science Varna
Assoc. Professor Mathematics Varna
Boriana Gocheva World Bank Sofia
Danielle Stoyanova Professor of .Language: Interpreter | Sofia

Dena Ringold Human Development World Bank Washington, D.C.
Deputy Director International Programs Varna

Director Sec. Mathematics School Veliko Turnovo
Director Humanities School Veliko Turnovo
Douglas Grube MSI Consultant Sofia

Dr. Bako Atanasov Rector-Univ. of Economics Varna

Dr. Hristo Kyuchukov Secretary General International Sofia

Romani Union

Dr. Ivan Haralampiev

Rector. University of Veliko
Tarnovo

Veliko Turnovo

Dr. Kandelrova Human Resources Targoviste
Dr. Kiurkchieva Rector, Shumen University Shumen
Dr. Panaitov Dean, Humanities Shumen
Dr. Stanev Faculty-Mathematics, IT Shumen
Dr. Todor Radev Rector, International School of Albena
Tourism
Dr. Tzokov Faculty-Pedagogy Shumen
Elena Krastenova Foundation for Entrepreneurial Sofia
Development Entrepreneur
Develop.
English Teacher Retraining Institute Varna

Forest Duncan

Health Officer USAID

Washington, D.C.

French Teacher

Retraining Institute

Varna

Galya Dimitrova- Program Mgr. Democracy Network | Sofia
Zdravkova Program
Geoffrey Petkovich Program Manager, Financial and Sofia
Administration, Catholic Relief
Services
Iliana Nikolova PC3 Project, AED/USAID Sofia
Illiana Gyulcheva-Bobova | Education Consultant-Open Society | Sofia
James Marzolf AED Consultant Indonesia
Janka Takeva President, Teachers Union Sofia

iv




Education Sector

Name Organization Address

John Morgan Special Initiatives Coordinator Sofia
USAID

Kapok Andreycheva Office Manager. PHARE - Steel Pernik
and Mining

Kasimera Krauss Director, Vocational Education, Sofia
MES

Katia Alexieva Deputy Program Director USAID Sofia

Krassimira Krauss MES-Vocational Education Sofia

Lori Kunze Country Representative Catholic Sofia
Relief Services

Loutvi Mestan Member Parliament, National Salv. | Sofia
Alliance

Manager Rodina Tailoring Company-PHARE | Pernik
Project

Mara Torossova Director, Institute for Teacher Varna
Retraining

Marieta Tzvetkova Program Manager, Democracy Sofia

Network Program

Mark Levinson

NGO Officer USAID

Washington, D.C.

Mathematics Teachers

English Language School

Sofia

Miolena Markova Ministry of Finance Sofia

Miroslav Mateev Institute for Public Administratin & | Sofia
EU Integration

Mr. Beitolov Deputy Mayor, Agriculture and Targoviste
Social Issues

Mr. Beshkov Deputy Principal, Ford Vocational Sofia
School

Mr. Burov Deputy. Rector Univ. of Veliko Veliko Turnovo
Tarnovo

Mr. Danev Regional Education Inspectorate Targoviste

Mr. Daskolov Finance Director Shumen

Mr. Dobrev Director-Roma After School Targoviste

Mr. Vassilev Education, Human Resources Targoviste

Mr. Zabkov Administration Shumen

Mrs. Betalaova Director, Turkish Women’s Group | Targoviste

Mrs. Boneva Deputy Principal, Ford Vocational Sofia
School

Mrs. Kosteva Ford Vocational School Sofia

Mrs. Milislavova Administrative Officer Targoviste

Neda Kristanova Education Program Director Open Sofia
Society

Nevena Mateeva Retraining Centre for Teachers Sofia

Nick Haazen Health Officer World Bank Washington, D.C.
Nick Higgins Bulgaria Desk Officer USAID Washington, D.C.
Nikola Vassilev MSI/Former Minister of Health Sofia

Nikolay Nikolov

MSI/Former Pension Expert

Sofia




Education Sector

Name Organization Address

Nora Ovcharova Coordinator Education Team Sofia
USAID

Other Primary and Institute for Retraining Varna
Secondary Teachers of
Biology
Other Primary Teachers Institute for Retraining Varna
Other Teachers Various Subjects Veliko Turnovo
Others Faculty-Shumen University Shumen
Outgoing Minister Ministry of Labor Sofia
Patricia Georgieva Centre for H.E. Institute of Ed. Sofia
Paul Georis EU Delegate for Education Sofia

Paul Higgins Regional Health Officer USAID Washington, D.C.
Petar Bakanski National Institute of Education Sofia
Presiana Manolova Partners for Democratic Change Sofia
Prof. Kiuchukov Bilingual, Multicultural Programs Varna
Prof. Maria Gevencheva Bilingual Programs Varna
Prof. of Tourism International School of Tourism Albena
Roumen Nikolov Dept. of Information Technology, Sofia
Sofia University
Rumen Pranchov Director, State Policy in Higher Sofia
Education, Ministry of Education.
Rumen Takorov Deputy Mayor Targoviste
Secondary Teacher Humanities Veliko Turnovo
Secondary Teacher Mathematics Veliko Turnovo
Secondary Teacher Physics Veliko Turnovo
Secondary Teacher Biology Veliko Turnovo
Secondary Teacher 1803 Bulgarian Language and Veliko Turnovo
Literature
Secondary Teacher Computers and IT Veliko Turnovo

Secondary Teachers

Geography and History

Veliko Turnovo

Sofia Dimitrova Social Activities-MES Sofia
Stanyo Stanev National Institute of Education Sofia
Tom Cook MSI Consultant North Carolina
Tsako Pantaleev Human Resource Development Sofia

Centre

Valerie Estes

Gender Advisor USAID

Washington, D.C.

Vassilis Maragos

Counselor, Political Affairs, Europe.

Union

Sofa

Venelin Grudkov Professor, Bulgarian Philology Veliko Turnovo
Ventselav Pranchev Partners Bulgaria Foundation Sofia
Ventsislav Arnaoudov Monitoring and Evaluation Office- | Pernik

PHARE - Steel and Mining
Vladimir Pavlov Foundation for Entrepreneurial Sofia

Development Entrepreneur
Develop.
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Education Sector

Name Organization Address
Yochka Anastaoua VET/Guidance Nat. Inst. of Ed. Sofia
Yordanka Facurshe General Education National Institute | Sofia
of Education
Zahari Zachariev National Institute of Education Sofia
Zdravka Petrova Institute for Public Administration Sofia

.&EU Integration
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Social Protection Sector

Name

Organization

Address

lAnastasia Tvanovna

Student, Youth Forum 2000

Razgrad

Antonina Stoyanovska

Foundation for Entrepreneursihp
Development

Bistra Boneva

Gender Project for Bulgaria
Foundation

Bojidara Tsekova

Ladies' Club "Blagovestenie"

Christian Griva

Director, National Center for
Health Informatics

Sofia, 15 D.Nestorov str.

Dechev Deputy Mayor, Targoviste Targoviste
Munincipality
Denitza Tzoneva 'Y outh Forum 2000 Razgrad

Diana DiazGranados

Representative, International
Catholic Migration Foundation

Dr. Diana Indjova

Director, Psychological Center for
Research

Dr. Doganov

'World Bank

Sofia, 102 Rakovska str

Dr. Donka Alexandrova

Bulgarian Association of Rhetoric

Dr. Rosanka Venilinova

"Center Nadja" Foundation

Dr. Sahlim

Mayor, Tzar Samuil Municipality

Dr. Valeri Mitrev

Chief Hospital Payments
Department, National Health
Insuransy Fund

Sofia, 4 Bigla str, 2nd Floor

Elena Kapakchieva

Director, Health and Social
Development Foundation

Elena Krustanova

Foundation for Entrepreneursihp
Development

Sofia, 18 Dukatska Planina str

IEmil Koshlukov

Political Center

Evgenia Kiranova

"Women for Dignity" Union

G. Shopov, P. Lukanova, B.
Tafradjiiski

Club Economics 2000

Genka Koicheva

National Civic Forum "Bulgarka"

Genoveva Tisheva

Director, Bulgarian Gender
Research Foundation

Georgi Milkofev Director, NGO Center, Razgrad |[Razgrad

Hermina Program Manager, SEGA

Hristian Tanushev Chief Budget Department, NHIF [Sofia

[liana Nikolova Telecentrove Project Sofia, 13 Tsar Simeon str

Jecka Anastasova

NIE

Jivka Marinova

"Bulgarian Gender Research”
Foundation

Jordan Hristoskov

Governor, NSSI

Sofia, 62-64 Stamboliiski str
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Social Protection Sector

Name

Organization

Address

Julia Berberian - Maleeva

Member of Parliament
Government, National Assembly

Kalina Lozanova

Association of Women in Legal
Profession

Kalinka Slivkiova

Gender Project for Bulgaria
Foundation

Katia Alexieva USAID
Katya Parakozova Chief Healthcare Department, Sofia, 102 Rakovska str
Ministry of Finance

Liliana Kaneva

"Solidarity" Foundation

Lori Kunze

Catholic Relief Services

Sofia, 18 Krakra str

Maria Serkedjieva

Deputy Minister- Government
Focal Point, Ministry of Justice

Maria Tchomarova

Director, Animus Association
Foundation?

30 Slavyanska strl, 4th floor

Maria Zagorska Rural Women's Club
Marlena Nikolova Ministry of Labor and Social Sofia, 2 Triadica str
Policy

Meuzune Beitulova

Director, Women Association
Birilik

Targoviste

Mihail Bachvarov Ministry of Labor and Social Sofia, 2 Triadica str
Policy

Milka Mladenova Black Sea Women Association - ['Lazur" bl. 15, ap. 24
2000 Bourgas

Mira Radkova Deputy Minister, Ministry of
Labor and Social Policy

Mr. Neikov Ministry of Labor and Social
Policy

Mr. Pranchov Higher Education Directorate,
Ministry of Education

Mr. Rashidov Mayor, Isperih Muncipality

Mr. Rousse Marunov Chitaliste Nadezhda Targoviste

Mr. Uzunov

Mayor, Razgrad

Mr. Yakub

Mayor, Samuil Municipality

Nadia Kozhuharova

Trafficking Program Manager,
Animus Association Foundation?

30 Slavyanska strl, 4th floor

Naheed Islam Sociologist, SEGA
Neda Krustanova Open Society Sofia, Solunska 56
Nedialka Miteva Ministry of Labor and Social
Policy
Nikola Abadjiev President, Pension Associatioin  |Sofia
Nora Bobcheva Student, Youth Forum 2000 Razgrad
Plamen Dimitrov Director, New Way Association [Targoviste

Prof. Dr. Georgi Karasimeonov

Institute for Liberal Strategies
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Social Protection Sector

Name

Organization

Address

Prof. Popov

Director, National Public Health
Center

Sofia, D. Nestorov, 2nd Floor

Regina Indjeva

'Women's Alliance for
Development

Rositza Elazar

Center for the Study of
Democracy

Rumen Radkov

Social Protection Foundation

Sofia, 37 Ekzarh losif str, Floor 5

Rumen Tkorov

Deputy Mayor, Targoviste
Munincipality

Targoviste

Stanimira Hadjimitova

NGO Focal Point, Gender Project
for Bulgaria Foundation

Stanyo Stanev NIE
Stefan Popov Open Society Sofia, Solunska 56
Stoila Bongalova "Marketing, Media, Analysis"
Agency
Stoyan Koev Student, Youth Forum 2000 Razgrad
Stoyan Nikolov Director, Open Society Club Varna
Varna
Susan Mathis Health Reform Project Sofia, 10 Plachkovska str
Syuzan Arifova Student, Youth Forum 2000 Razgrad

Tamara Kovacheva

"Women without Osteoporose’'

Tatiana Kmetova

"Open Society" Foundation

Tatyana Vassileva

Ministry of Labor and Social
Policy

Temenujka Jeliazkova

European Network of Police
'Women - Bulgaria

Totio Mladenov Podkrepa Sofia, Garibaldi sqr.

Vera Tagarinska Office of the President

\Verginia Mitcheva Judge, Regional Court Razgrad

Violeta Mircheva INIE

Vlatko Gligorov National Drug Council, Ministry [Sofia, 39 Stamboliiski blvd
of Health

'Yanka Takeva Teacher's Trade Union Sofia, 11 Parensov str

'Yavor Genev

Consultant/Board Member, Youth
Forum 2000

Razgrad

'Y ordanka Zakirska

NIE

Zdravka Safari

'Women Organization of Euroleft
Party

Social Protection Foundation

National Institute for Education

Sofia, Tzarigradsko shose, Block 5




APPENDIX 4: STUDY TEAM ITINERARIES



STUDY TRIP OF THE HEALTH TEAM
(13-15 July 2001)

PARTICIPANTS
James R. Marzolf, health expert
Nikola Vassilev, health expert
Roumiana Karapetrova, interpreter
Nadejda Geneva, health economics expert”

PRELIMINARY PROGRAMME

July 13, Friday

Departure from Radisson Hotel

Meeting with the Mayor of Sevlievo a. team
Lunch

Departure from Seviievo

Vsit to a General Practitioner’s office in Kilifarevo
Free time

Dinner

July 14, Saturday

Departure from Kilifarevo

Meeting with the Mayor of Omourtag a. team + local NGO’s
Lunch

Departure from Omourtag

Visit to the Community Hospital in Dulovo (TBC)

Dinner

July 15. Sunday

Meeting with the Mayor of Dulovo a. team = local NGO’s
Lunch

Departure from Dulovo

Meeting with the Mayor of Isperikh a. team (TBC)
Departure from Isperikh

Arrival at Radisson Hotel a. late dinner

* Deputy Director, Hospital “Pirogov” (Sofia); Former Head (1992-1999), Dpt of Finance, MoH.



PARTICIPANTS

Richard Kraft

STUDY TRIP OF THE EDUCATION TEAM

(11-13 July 2001)

Anna Maria Totomanova
Nora Ovcharova

Interpreter

PRELIMINARY PROGRAMME

July 11, Wednesday

July 12. Thursday

July 13, Friday

08:00
12:30
14:00
16:00
19:00

08:00
09:00
11:30

Departure from Radisson Hotel

Arrival in Turgoviste; meeting with the mayor and RIO
Lunch

Shumen; Meeting with the dean of the Shumen University
Arrival in Varna; Check In - Hotel

Departure
Meeting in VINS (Varna) with the dean or his deputy.
Meeting with the principal of the Teacher Qualification and Pre-

qualification Institute

13:30
16:00

09:00

Lunch
Albena — International Tourism College

Meeting with teachers

The rest of the program is to be announced
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STUDY TRIP OF THE SOCIAL PROTECTION AND ASSISTANCE TEAM
(July 11 -13)

PARTICIPANTS
Tom Cook
Nikolae Nikolov
Katia Alexevia
Douglas Grube
Mariana Revenska

PRELIMINARY PROGRAMME

National Employment Service Office
e Focus: Current employment situation
e Programs of assistance for unemployed
e Major problems in the area is assisting unemployed
e Regional Trends in unemployment and the outlook
Minority Organizations
e Focus: Services Available to minority population
e Donors working in the area
e Government or other programs available
e Major issues
Local Union
e Focus: Labor situation
e Problems/Services being provided to unemployed
e Special groups
Social Service NGOs working in the area
e Focus: Perspective on major social problems
e Current efforts/ activities to address them
e Major gaps in social services and how they can be addressed in the future
Regional Development Office
e Focus: Overview of the extent of social assistance needs and the gap
between needs and resources at the regional level
e Social Assistance in the context of the regional development plan.
Mayor/ Municipal Administration
e Focus: Gaps in Social Protection
e Role of municipality in Social protection and social service assistance
e Ability of municipality to meet requirements for social services/ social
protection
e Might arrange a meeting with several mayors to get broader vision/
perspective
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